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FAQ - Updated Chiropractic Rate Card with MPI for January 1, 2026 to March 31, 2030

1. Agreements
a. For chiropractors who have current signed agreements with MPI, an agreement does not need to be signed with this rate card update.
b. MPI will continue to liaise with the MCA on a regular basis on general concerns/feedback from the membership.  As MPI has agreements with individual providers, if members have specific questions/concerns about MPI claims/claims handling, they can reach out directly to the Manager of Health Care Services, Courtney McGill, to address these specific claims issues.

2. Rate Increases 
a. Rate increases – most services saw an increase in services, with the most significant increases in initial and subsequent treatment visits.
b. Rate changes will be applied to all services rendered regardless of the date of the MVA.  

3. Summary of Changes
a. Category 1: $1250 to $1300
a. Category 2: $625 to $675
b. Combined Category 1 and 2 limit: $1800 to $1975
c. Critical care Supplies increased from $95 to $115
d. Initial Assessment rates no longer include a treatment and adjunctive therapy amount, they include complete history, physical examination, diagnosis and status inventory.  They are no longer included in the category limit and an initial assessment and subsequent treatment can be billed on the same day.
e. No longer a separate bill item for a status inventory.
f. Re-exam tariff: $83.10 – within the Category limit and must include a status inventory, however, can be billed at the discretion of the treating chiropractor.  It is expected that re-exams are completed based on individual patient circumstances and injuries and the re-exam should be appropriate for the ongoing management of the claim and assessment of the treatment plan.  
g. Clarity of 90 day lapse – 90 days after last treatment or 90 days after the MVA occurred.

4. When will this be effective? 
a. January 1, 2026.  
a. To note: Year 1 is a period of 15 months.  Year 2 rates will not come into effect until April 1, 2027.  No retroactive payments are anticipated as MPI will start paying the higher rates as of January 1, 2026.

5. What is staying the same?
a. There were no changes to the signing page, guide for chiropractic treatment, chiropractic agreement and legal terms.

6. Questions
a. Questions from members will be updated to the FAQ as received.

Questions: 
Q: Will the updated 2026 rate card changes affect claims with a date of loss prior to January 1, 2026? 
A: 
1. Any fees included within the category limit (eg. subsequent visits with a modality, re-exams) can be billed on claims with a date of loss prior to January 1, 2026 at the new rate amount effective January 1, 2026.  
2. Category limits for claims prior to January 1, 2026, will not automatically increase to the January 1, 2026 rates.  These rates will remain based on date of loss, unless the claimant qualifies for a new Category of Care after January 1, 2026 and then the updated Category rate would apply.  
3. As per the 2026 rate card, re-exams may be completed at the chiropractors discretion on claims dated prior to January 1, 2026, however, the Category limit that would be applied is based on the Date of Loss.
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